
LEGAL AND PRIVACY POLICY

KELSEY LEE SOMATIC PSYCHOTHERAPY PLLC

KELSEY MAYES, LCSW
Austin, Texas
Email: kelsey@klsomatictherapy.com
URL: https://www.psychologytoday.com/profile/1202594
Effective Date: April 1, 2026 

I. TERMS OF USE AND ACCEPTANCE

By accessing and using this website, you acknowledge that you have read, understood, and agree to be

bound by the following Terms and Conditions and Privacy Policy. This website is owned and operated by

Kelsey Lee Somatic Psychotherapy PLLC (the "Practice"), a professional limited liability company based

in Austin, Texas. The Practice provides somatic psychotherapy and neuro-affirming assessment services to

residents of the State of Texas.

II. PROFESSIONAL SERVICES DISCLAIMER

The information contained on this website is provided for educational and informational purposes only. It

does not constitute medical, mental health, or legal advice. Use of this site does not establish a therapist-

client relationship. A therapeutic relationship is only initiated upon the completion of a formal intake

consultation and the execution of a signed informed consent agreement through the secure patient portal,

Sessions Health.

This website is not monitored for emergency communications. If you are experiencing a mental health

crisis, please contact the Suicide & Crisis Lifeline at 988, dial 911, or present to the nearest emergency

department.

III. DISCLOSURE OF SERVICES AND FEES

The  Practice  offers  individual  somatic-based,  IFS-informed  relational  psychotherapy  and  specialized

neuro-affirming diagnostic assessments. The following financial and administrative conditions apply:

Insurance: The Practice is a contracted provider for specific insurance panels managed through the

Headway platform.

Private  Pay:  All  specialized diagnostic  evaluations (including the Cherry AADI) and private-pay

therapeutic services are processed exclusively through the Sessions Health billing system.

External Links: This site contains links to third-party services, including Headway and Psychology

Today. The Practice holds no responsibility for the content or privacy protocols of these external

entities.
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IV. PRIVACY AND DATA COLLECTION

A. Information Collection

The Practice may collect personal identifiers, such as names and email addresses, voluntarily submitted

via  contact  forms.  This  data  is  utilized  solely  for  administrative  purposes,  including  responding  to

inquiries and scheduling. The Practice does not sell or distribute personal data to third parties.

B. Confidentiality and HIPAA Compliance

Clinical  records  and  therapy  sessions  are  protected  under  the  Health  Insurance  Portability  and

Accountability Act (HIPAA) and applicable Texas state laws. Users are advised that standard electronic

mail  and  web-based  forms  may  not  be  encrypted;  therefore,  users  should  refrain  from  transmitting

sensitive clinical or personal health information through these channels.

V. LIABILITY AND INTELLECTUAL PROPERTY

The Practice assumes no liability for inaccuracies or omissions within the website content. All materials,

including text  and design,  are  the  intellectual  property  of  Kelsey Lee Somatic  Psychotherapy PLLC.

Unauthorized reproduction or distribution of this content is strictly prohibited.

Copyright © 2026 Kelsey Lee Somatic Psychotherapy PLLC. All Rights Reserved.

Governed by the Laws of the State of Texas. 
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